


RECEPTION HOURS

7:00AM to 7:30PM | Monday to Thursday
7:00AM to 9:00PM | Friday and Saturday

7:00AM to 5:30PM | Sunday

The Management and Staff would like to ensure that your stay with us 
is a pleasant and memorable experience. Our desire is to provide a 

friendly and personalised service to all of our guests.

If you require any assistance please dial ‘900’ from 
your room phone to contact Reception



SMOKING
This is a NON-SMOKING PROPERTY. If smoking, vaping or tampering with the smoke 
alarms has been detected, FINES OF $1850 WILL APPLY.  A designated smoking area is 
provided and can be located outside on the ground floor towards the back of the building 
in the under cover carpark area. Follow the signage.

CHECK-OUT TIME

Check-out time is 10:00am. Should you wish to extend your stay, please advise Reception 
as soon as possible. Late check-out is subject to availability and additional charges may 
apply.

AIR CONDITIONER

Your room is fully air conditioned for your comfort. Each unit has controls to enable you to 
set for your own level and the remote is mounted either on the wall next to the unit or on 
the t.v. stand. Call reception if you require assistance. Please use the remotes and do not 
use the switches on the units.

*Please do not have the temperature set less than 22 degrees as the unit may ice up.

BREAKFAST

A continental buffet breakfast is served daily in our breakfast room at the end of the 
corridor on the ground floor. If you are not on a bed and breakfast accommodation rate 
there will be an additional charge for breakfast.

HOUSEKEEPING

Rooms are serviced daily from 9:30am - 12:30pm.

Extra blankets and pillows can be provided. Should you require any extra items, please 
contact Reception by dialling 900.

Please do not hang your towels on the towel rack if you wish to have them replaced.

TEA AND COFFEE

Complimentary tea and coffee are provided in your room. Should you require additional 
supplies, please contact Reception. Fresh milk is available from Reception on request.



TOILETRIES

Please contact Reception if you require supplies of complimentary soap/shampoo etc. 

We keep additional limited supplies of toothbrushes/toothpaste/razors and other essential 
items at Reception - charges do apply for these items.

HAIR APPLIANCES

Hair dryers are provided in the bathrooms.

All hair appliances should only be used in the bathrooms. If used in the bedrooms, they can 
set off the smoke detectors and applicable fines will be passed on to the guests.

LAUNDRY

There is a guest laundry for use which is located on the ground floor. Washing powder and 
use of the washer and dryer is complimentary.

Also located in the laundry is a microwave plus crockery and cutlery for your convenience.

CAR PARKING

Off-street parking is available adjacent to the motel. Please park in the designated car park 
for motel guests. Whilst we have security cameras, guests are advised not to leave 
valuables in your vehicles.

We take no responsibility for loss or damage.

TAXI SERVICE

Cessnock Radio Cabs (02) 4990 1111. Or visit Reception and push the yellow taxi service 
button.

PETS

Pets are not permitted in the Wine Country Motor Inn Accomodation or Conference Rooms. 
The ONLY animals accommodated at the motel are registered guide dogs for the sight and 
hearing impaired.

BAR/BEVERAGE SERVICE

Liquor and drinks are available to be purchased between 11:00am – 7:30pm. Please dial 
‘900’ to place an order with Reception. Refer to our Beverage Menu for your options. 
Guests must be over the age of 18 years to order alcohol.



BEVERAGE ROOM SERVICE
Our mini bar service has been replaced with a Beverage Room Service. Alcoholic 
beverages are available from our beverage menu STRICTLY between the hours 

11:00am to 7:30pm Monday to Saturday and 11am to 5.30pm Sunday. Simply dial 
“900” from your room phone to place an order and staff will deliver it to your room. 
For snacks and non-alcoholic beverages these can be purchased from the Vending 

Machine at the Reception.

BEER
• Great Northern   $6.50
• Carlton Dry         $7.00
• Corona $8.50

RED WINE
• 187ml Calabria Richland Shiraz       $8.00
• 2016 McLeish Merlot $38.00
• Scarborough Offshoot Red Blend  $32.00

SPARKLING WINE
• Emeri Pink Moscato 200ml $9.50

• McWilliams Mark View Brut Cuvee    $29.00

PRE-MIXED
• Vodka Cruiser $10.00 
• Jim Beam and Cola        $12.00
• Canadian Club and Dry  $12.00
• Jack Daniels and Cola    $14.00

WHITE WINE

• 2008 Hope Estate “Yengo” Late Harvested Verdelho     $18.00

• 187ml Calabria Richland Pinot Grigio $8.00
• Scarborough Offshoot Chardonnay $32.00
• 2017 McLeish Chardonnay  $32.00
• 2017 McLeish Semillon $32.00

DESSERT WINE
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FACSIMILIE FACILITIES

Please speak to Reception if you wish to send or receive facsimiles.

LOCAL STD ISD

FIRST PAGE $2.50 $4.50 $6.50

EXTRA PAGE/
PAGES $1.00 $1.00 $1.00

TO RECEIVE INCOMING FACSIMILES 50C PER PAGE



Thank you for choosing to stay at

Here at Wine Country Motor Inn, we pride ourselves on making your stay as 
enjoyable as possible. But, things don’t always go exactly as planned. If you 
have had a great time here, please, tell everyone. If there is something you 
think we can improve, please, tell us while you are still here and give us a 

chance to fix it; our staff are only too happy to assist wherever we can.

The best places to share your good times are on Facebook and TripAdvisor.




